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Whiteboard Surfaces 
Care & Maintenance 

 
 
 
 
 
Recommended Procedures: 
 
Use only  good qual i ty  dry  marker  pens .  TeacherBoards o f fer  a range  o f dry  marker  
pens –  al l  o f which have  been approved fo r  use w ith a l l  TeacherBoards d rywipe  
sur faces . 
 
Always al low dry marker  ink to dry  comp le tely  be fore eras ing.  This  on ly  takes a 
few  seconds  and  w i l l  p revent  smear ing. 
 
Always replace dry  marker  pen caps when not in use to preven t them from dry ing  
out . 
 
Do no t pers is t wi th dry  marker  pens when they are c lear ly  running ou t as the ink  
may  prove  d i f f icul t  to erase. 
 
Do no t leave dry  marker  ink on boards for  extended per iods .  Over t ime , the ink  
may  become d if f icul t  to  erase. 
 
Erase us ing a propr ietary  board eraser /c lean  sof t c lo th or  t issue .  Eras ing by hand  
may  resul t  in  smear ing , and  subsequen t  s ta in ing  o f  the  sur faces. 
 
 
 
 
 
Surface  Maintenance:   
 
When used correc t ly  Whi teboards require minimal ma in tenance .  Regular  use wi th  
qual i ty  dry  markers and c lean erasers/so ft  c loths/ t issues w i l l  ‘na tural ly ’  he lp to  
keep  the  sur face c lean . 
 
Ideal ly  wr i t ing should be dry  erased  us ing  a c lean  so f t c lo th , t issue or  board  eraser  
at the end  o f each  day . Where th is  is  no t  prac tical  erase  a t the nex t ear l ies t 
oppor tuni ty  to  preven t s ta in ing . 
 
The exac t leng th of t ime tha t can elapse be fore marks become d if f icul t to remove  
can vary depending on c ircums tances .  The type o f sur face , pen and even the 
tempera ture al l  have a bear ing on th is .  The longer the wr i t ing is  lef t on a  
Whi teboard,  the more  di f f icul t  i t  wi l l  become to dry  erase . 
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Cleaning of  Whiteboard Surfaces:   

 
Occasiona l c leaning  is  recommended  to  keep  the  sur face free  from the marks,  dus t 
and  grease  tha t  accumula te . 
 
Use c lean,  warm water  and  a  c lean  so f t c lo th  to  remove minimal  deposi ts .   The 
sur face  wi l l  require thorough ly  dry ing  and bu f f ing  up  pr ior  to  use . 
 
For  bes t  resul ts ,  we  recommend occas ional  c lean ing wi th  a  spray  window c leaner .   
However,  when  us ing  a spray  window c leaner  i t  is  essen tia l  tha t the  fo l lowing  
procedure  be  fo l lowed :  -  
 
  Always  fu l ly  dry  erase al l  w r i t ing  on  the  board sur face  as  you  normal ly  would ,  

pr ior  to  commencing c leaning . 

  Use c leaning  agen t spar ing ly ;  us ing too much may  h inder  c leaning  by  mak ing  i t  
more di f f icu l t / t ime consuming  to  remove . 

  In  the  even t tha t c leaning  agen t is  no t  comp lete ly  removed  (and the  sur face  is  
not  thoroughly  pol ished/bu f fed  up)  subsequent  dry  marker  ink  wi l l  mix  w i th  the  
c lean ing agent  res idue  and wi l l  resu lt  in  smear ing /s ta in ing  o f  the  c leaned  
sur face 

  Work  the  c lean ing  agen t  into the  sur face  us ing a  d ry ,  so f t  c lo th . 

  On  comp le tion  thoroughly  bu f f up  the  sur face us ing  a dry ,  sof t ,  c lean  c lo th ,  
ensur ing every  last  trace  of  cleaning agent is  removed .  

 
Please  no te : 
 
  I f  in  any  doub t  abou t  the  nature  o f  the  c lean ing agent  you  in tend  to  use ,  a lways  

try  on  a  sma l l  tes t area  of  the  su r face  f i rs t. 
 
  Under  no c ircums tances  should  scour ing  pads or  abras ive ba throom/k i tchen 

sur face  type  c lean ing  agen ts  be  used  on Wh i teboard  sur faces .  The  more  
abras ive  the  c lo th or  c leaner ,  the  more  i t  w i l l  wear away  the sur face . 

 
  Only  c lean Wh iteboard  sur faces  occasiona l ly , as  and when necessary.   

Excess ive  or  regular  c leaning  wi th wa ter , spray w indow c leaner or  any  
propr ie tary  wh iteboard-c leaning agen t may prove de tr imen tal  to  the  sur face  in  
the  long term. 

 
 
 
 
 
Disclaimer:  

The above  c leaning/main tenance  recommendations  have  been  der ived from years  o f 
pract ica l  exper ience  and shou ld  be regarded  as help fu l  gu idel ines  on ly .  
TeacherBoards  (1985)  L td  accep t  no  respons ib i l i ty  for  any  damage sus tained  wh i le  
fo l lowing (or  a ttempting to fo l low)  the  above  recommenda tions. 


